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Hexpacosa H.IO.

£

IHOJOKEHHUE
0 MpoBeleHHH HHCTPYKTHPOBAHUS U (M/1H) 00yIeHHsI COTPYIHHKOB
MKIOY Ne 46 no Bonpocam obecnedeHHsi JOCTYNHOCTH [Jisl HHBA/IHI0B
yCIyT H 00beKTOB, HAa KOTOPbIX OHU HPEI0CTABIISIIOTCSH, OKa3aHUS MPH 5TOM

He00X0AUMOH IOMOIIIH.




Hannoe ITonoxenne paspaGoTaHO HA OCHOBAHWH CTATBH 15 DenepanaprHOro
3aKoHa OT 24 HOstOps 1995 r. Ne 181-®@3 «O conuansHON 3alUTe WHBAIUIOB B
Poccniickoit Menepanumy», npukaza MUHHCTEPCTBA TPYNa U COLMATBHON 3aIUThI
Poccniickoit @enepanmu ot 30.07.2015 Ne 527m «O6 yTBepKIeHWH [Topsinka
obecredeHHss  yCIOBHI  [OCTYMHOCTH IS  WHBAIWIOB  OOBEKTOB |
IPENOCTaBIAEMBIX YCIYr B clepe TpyAa, 3aHSTOCTH M COLMATBHON 3all[iThI
HAaCeJICHNs, a TaK)Ke OKa3aHUs M IIPH STOM;HEO0OXOIIMOM TTOMOIIII.

IIpaBa K& 0r0 YenoBeKka He3aBUCHMO OT €0 JIUYHBIX Ka4ecTB, DH3HIeCKIX
JaHHBIX WA COLMAJIBHOTO CTaTyca SBISIFOTCS PaBHBIMU. IHBAMIBI, BOZMOKHOCTH
KOTOPBIX B TOM WM WHOM CTENEHM SBISIOTCS OTPaHWYEHHBIMH, HYXIAIOTCS B
COLIMANIBHOM 3aIuTe OOJIbIe, HeXKEIH HHBIE KATETOPUH IPaXKIaH.

MHCTpyKTaXx 10 BOIPOCAM TOCTYIHOCTH YYPEKASHHS U MPEIOCTaBISEMBIX
YCIIyT BKJIFOYaeT B ceOs:

- TOPSIOK O0OecCmedeHHs [OCTylla B YUpPEXKAEHHE, OECIpPEeNITCTBEHHOTO
IIEPEMEIICHUSI 10 YYPEKAECHHUIO K MECTY IIOJTyUSHHUS YCIIYT;

- TIOPSANIOK ¥ (POPMAT IIPEIOCTABICHHUS YCIYT B YUPEXKICHNN,

- TIOPSJIOK B3aWMOMIEWCTBUS C WHBaJIWIaMM, HWMEIOIIAMHA pPas3jIMYHbIE BUBI
HapyIIeHHH, ¢ y4eTOM 0COOEHHOCTeH BOCIIPUATHS U OOIICHMS;

- TIOPSIOK B3aMMOMIEWCTBUS C WHBAJIWIAMH, WMEIOIIUMHU DAa3IAYHbIE BB
HapYIIEHUH, C y4eTOM 0COOCHHOCTEH BOCIIPUSATHS U OOIECHHUS;

- OCHOBHBIE BHJIBI HapylleHWW (YHKIWU W OTpaHHYEHHH KU3HENeATEIbHOCTH
HHBAJIUJIOB, a TaKKe 3HaYMMBIX Oapbepax OKpYyXKarollel Cpeibl, ¢ KOTOPEIMU
MOTYT CTOJKHYTHCSI MallOMOOHM/IBHEIE Pa)KIaHe B CBS3HM C UMEIOIIUMHUCST y HUX
HapyIIeHUSIMU;

- 00 opraHu3anUK OOCIY)KUBAHUS IPAXKIAH B YUPEKICHAH U O BHAAX [IOMOLIA U
TOPSIIKE COMPOBOXKIEHHUS MX C Y4ETOM HMEIOLIUXCS y WHBAIUIOB OrPaHUYEHUM

KHU3HCOCATCIbHOCTH,



- TIEPEeYCHb CIELUANBEHOr0 000PyI0BaHNUs, 00ECIIEUNBAIOIIEr0 JOCTYII HHBAIUIOB
U BCIIOMOIaTelbHOIO O0OpYJOBaHMS Ui OKa3aHWs IIOMOINM WHBAIUIAM B
YUPEXKIECHUH, a TaK)Ke [TpaBuiiaX paboThl C HUMH,

- OTBETCTBEHHOCTb COTPYAHHMKOB 32 OKa3aHHE IIOMOINY MajJOMOOHILHBEIM
rpak[IaHaM B YUPEXKIECHUN U UX 3a/a4ax;

- IOPSAJOK NEHCTBUU COTPYJHHUKOB IPU OKa3aHWW ITOMOINK WHBAIKMIAM W HHBEIM
MaJIOMOOMIBHBIM I'paKAaHaM, a TaKXKe O MOPSIKE B3aWMMOIEUCTBHS COTPYIHUKOB
Pa3IUYHBIX [TOAPA3ICIIEHUN.

Bcee corpymuuku MKJIOY Ne 46,\ KaK y4acCTBYIOIIME B IPEIOCTaBICHUU
YCIyT, TaK ¥ aIMHUHUCTPAaTUBHO-XO3SUCTBEHHBIN W BCIIOMOTATeNbHBIA TIepCOHAl,
00s13aHBl IIPOWTH WHCTPYKT@X IO BOIPOCAM, CBSI3aHHBIM C OOecleYeHrueM
JOCTYITHOCTH UL HHBAJIUAOB 00BEKTOB U YCIIYT.

IIpukazoMm 3aBenyromedt MKJIOY Ne 46 HasHawaeTcss HOKHOCTHOE JIMIIO —
OTBETCTBEHHBIA COTPYOHHUK 3a OpraHu3aluio paboThl 10 OOeCleYeHuo B
YUPEXICHUM AOCTYIHOCTH OOBEKTa M IIPENOCTaBISEMBIX YCIyT, a Takxe 3a
OpTraHMU3aINI0 UHCTPYKTAXa COTPYIHUKOB.

OTBETCTBEHHBIN COTPYAHUK (JOKHOCTHOE JIMII0) OPraHu3yeT WUHCTPYKTaX IIO
BOIIPOCaM JIOCTYIIHOCTH, MOXET IIPOBOJUTH €r0 caM WM Y4YacTBOBaTh B €ro
IPOBEJIEHAN CHUJIAMHU [IPUBJIEUEHHbIX CIIENHUATUCTOB UM OPraHU3aKH.

C menmpro yduera paboThl MO 00ydeHHIO (HHCTPYKTAXy) COTPYAHHKOB IO
BOIIPOCaM JIOCTYITHOCTH OCYyIIecTBIsieTcsl BeleHue «KypHana ydera nmpoBeaeHUS
HHCTPYKTUPOBaHUS  (0OydUeHUs )COTPYJHUKOB IO  BOIpocaM  00ecredeHUs
NOCTYITHOCTA JUIsi WHBAIWJIOB YCIYr M OOBEKTOB, Ha KOTOPBIX OHH

IMPEaOCTaABIAIOTCA . B YUPEXKIACHUN MOTYT IIPOBOAUTHCS CJIIEAYHOINUE BUIBI

HHCTPYKTaXa I10 BOIIpocaM JOCTYITHOCTH:
1. HepBI/I‘-IHOG UHCTPYKTHPOBAHUE, KOTOPOE MOXKET IIPOBOAUTHCA:

- WHIWBHUIyaIbHO (KaK BBOIHBIM WHCTPYKTaX IpPH IpHeMe Ha paboTy HOBOTO

COTPYIAHHMKA, TAaK W IIPA BBEJCHUU HOBBIX OOS3aHHOCTEH B IOJDKHOCTHYIO

MHCTPYKIUIO COTPYAHUKA).



- KOJUIEKTHBHO (B MallbIX TPYIIIaX WIA ISl BCETO KOJUIEKTHBA C I[ENIbIO oburero
VH(pOPMUPOBAHUS O MOPSANKE PaGOTHI MO 06eCTIeUeHHMIO JOCTYIIHOCTH OOBEKTa U
TIPE/IOCTABIIACMBIX yCIIYT, 00 OTBETCTBEHHBIX JIHIAX, O 337a4aX IIPH OKA3aHUHU
TIOMOIIH 1 O B3aUMOJIEHCTBUN C MaTOMOOHIIBHEIMH TPaX JaHAMH).

2. [IoBTOpHOE MHCTPYKTHPOBaHHE (B TOM YHCIIE IIEPUOAUIECKOE):
- MHIMBU[IYaJIbHO (B CITy4ae BEIABICHHUS HAPYIIEHUs TPeOOBaHUi U 06I3aHHOCTEH
KeM-TO W3 COTPYAHHUKOB, IUIS PasBUTUS HABBIKOB PabOTHL, a Takke B CIydae
NPHOOPETEHNs. HOBBIX TEXHUYECKHX CDELCTB, UCIIOJIB3YEMBIX JUIT OKA3aHHs
IIOMOIIY MaJIOMOOUIEHOMY TPaKIaHuHY)]" §
- KOJIIEKTUBHO (B MaNbIX I'PYIIaX U JUIS BCETO KOJIEKTHBA C IeIIBIO Pa3BUTHS H
COBEPIICHCTBOBAHNS 3HAHUH IO BOIIPOCAM JOCTYITHOCTH, aHalIU3a U 00CY K IACHHS
HapyHmeHUH TpeOOBaHMM JIOCTYIIHOCTH, BBEIBICHHBIX B XOJe KOHTPOJIBHBIX
MEPONIPUATHH 7l WX YCTpaHeHHsS U HEJONyIIeHHsS BIPedb, & TakKiKe IpH
BCTYIUICHMH B CHIly HOBBIX WHCTPYKUMH, IPaBHI, YCIyr, OCYIIECTBICHUH
00CITyKMBaHHS B HOBBIX (hopMax).

PexomeHnnyeTcs npoBeneHye epUOAMYECKOTO HHCTPYKTHPOBAHUS He pexe
1 pasa B monyrozgme. VinauByyansHOe HHCTPYKTHPOBAHHE IPOBOIUTCS B bopme
cobecenoBanus, pasbsiCHeHUs. KomekTuBHOE — B (hopMe JeKIHH, cemuHapa. [lo

HUTOTaM UHCTPYKTHUPOBAHUA MOTyT OBITH HPeJIOKEHBI KOHTPOJIBHBIE BOIIPOCHI.
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